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Abstract

Due to the density of employment and capital opportu-
nities in cities, urbanization is experiencing a wave of
attacks that have resulted in the spread of non-planning
areas and informal settlements around the world. Due to
the haste of this phenomenon, city managers cannot have
a desirable and worthy interaction with it. This article tries
to introduce a new management approach to unplanned
settlement. In order to study the methods of interaction
between residents and management and to study the pos-
sibility of upgrading unplanned settlement in the light of
public participation. The question that can be asked is how
will the performance of city managers and the type of their
intervention affect the participation of residents and their
level of trust in improving these areas?

The statistical population of the study includes residents
of Erfani neighborhood in District 13 of Kabul city. 300
statistical samples were selected according to Cochrans
formula from among the statistical population (2040) and
studied on it in the time period (Jedi 1398-Thor 1399), and
then with SPSS software statistical analysis on data and
collected information has been done.

The results of the research indicate the disclosure of
gradual positive changes in the quality of urban services
provided by urban management.

Keywords: urban management, public participation, un-
planned settlement
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